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Today we'll practice troubleshooting a
problem in the office.
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Step 1 Role-play troubleshooting a problem using the cues below.
P Toer b agoc. MaERi sHEELELL S,

A and B are talking about a problem B is having with the printer.

® - What's wrong @ - the printer
- using different paper - The paper gets jammed
- check the instruction manual - gets jammed
an instruction manual IURHEESE to get jammed (BLE 4 HEA

There’s a problem with your There’s a problem with the coffee
office ID card. machine.
Problem: Problem:
Suggestions: Suggestions:
Step 3 Think of some new situations and ideas for those situations. Then, role-play

troubleshooting a problem.
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Step 2 Think of some ideas to use in the situations below. Then, role-play troubleshooting a problem.
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We created ECC Business Style to help students gain confidence using English in a wide range of business—
related situations. Students will gain valuable skills for communicating with colleagues in their own workplace,
dealing with clients in a professional manner, and speaking confidently in front of an audience. Our team carefully
designed each lesson to enable students to internalize useful words and expressions and then adapt the material
to relate to their own work situation and experience. We are proud to have produced a textbook that will be a
valuable resource for anyone who has the opportunity to use English at work.
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https://www.biz.ecc.co.jp/course/eohl.php

https://www.biz.ecc.co.jp/style/resident.php

https://www.biz.ecc.co.jp/style/businesstrip.php

https://www.biz.ecc.co.jp/style/school.php

https://www.biz.ecc.co.jp/style/online.php

https://www.biz.ecc.co.jp/style/extension.php

https://www.biz.ecc.co.jp/style/studyabroad.php

https://www.biz.ecc.co.jp/interpretation/

https://www.biz.ecc.co.jp/school/course/001/

https://www.biz.ecc.co.jp/school/course/002/

https://www.biz.ecc.co.jp/school/course/007/

https://www.biz.ecc.co.jp/school/course/012/

https://www.biz.ecc.co.jp/school/course/003/

https://www.biz.ecc.co.jp/school/alt/

https://www.biz.ecc.co.jp/foreigntalent/

https://www.biz.ecc.co.jp/foreigntalent/specified-skilled-worker/

https://www.biz.ecc.co.jp/foreigntalent/japanese-language-education/

https://www.biz.ecc.co.jp/foreigntalent/highly-skilled-professional/
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